HOW END-USER FEEDBACK

SHAPED OUR RESEARCH VIDEOS

Description
We are creating short animated videos to share ARC LTC research
findings. During the development stage of the videos, we asked for
feedback to make sure they are clear, effective, and useful. Atlantic Research Collaboration

on Long-term Care
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4 continuing care assistants
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2 family/friends of someone living in LTC
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feedback about the video

Meeting
(60 minutes)

What We Heard & What We Changed

Overall, there was a positive reaction to the video with key recommendations for improvement:

 Slow down overall pace e Catch attention at the start e Remove clinical imagery
e Breaks between sections to connect with viewers » Consistent animation style
¢ Additional shorter video e Emphasize care aides’ » More diversity among staff

format for social media workload vs. wellbeing e Simpler visuals and charts
« Balance positive/negative
tone.
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More Videos Coming Soon!

Feedback on our first video will guide our future videos.
Stay connected to watch, learn, and get involved:

D Atlantic Research Collaboration Atlantic Research Collaboration
I www.arcltc.ca arcltc@msvu.ca () @arlc.ltc
EN Qe ,on Long:term Care on Long:term Care

Videos are produced with funding from the Long-Term Care Innovation Pilot Fund, Mount Saint M

Vincent University made possible by Shannex Incorporated and The Reciprocity Foundation



https://www.instagram.com/arc.ltc/
https://www.linkedin.com/company/atlantic-research-collaboration-on-long-term-care-arc-ltc/?viewAsMember=true
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