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Quality of Work Life

Higher risk of job burnout is indicated by high scores on
Perceived Stress cynicism and emotional exhaustion and low scores on efficacy.
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Why These Learnings Are Important

This study was the first of its kind in Atlantic Canada looking at staff in long-term care at two points in time. Findings showed that CCAs had
improvements for their health and well-being, with a decrease in stress and anxiety in 2024 compared to 2021. CCAs continue to show risk
of burnout on emotional exhaustion and cynicism with some improvement since 2021. Efficacy and job satisfaction remained consistent.

Overall, these findings demonstrate changes overtime and offer valuable insight into an essential workforce. We can use this data to help

make decisions in areas like policy and supports for staff in long-term care.
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