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1. MSVU Multifactor Authentication (MFA)

MSVU is committed to providing a safe and secure IT 
environment. Everyone - students, staff and faculty - shares this 
responsibility.  

MFA is the use of two or more pieces of evidence to prove your 
identity when logging in: 

-something you know (your password) 

-something you have (a code that you receive via another 
device)

www.msvu.ca/helpdesk – if you need assistance

http://www.msvu.ca/helpdesk
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1. MSVU Multifactor Authentication (MFA)

How it works:

Login to your MSVU Office 365 account :

• provide your username and password
• enter a code delivered to you via one of the following 

means:
o the Microsoft Authenticator App on your phone or 

tablet
o call to a landline or cell phone
o text message to a cell phone

Recommendation is the Microsoft Authenticator App

-most convenient
-no fee if you are travelling
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1. MSVU Multifactor Authentication (MFA)
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After receiving acceptance email, from helpdesk@msvu.ca: 

• Your username is as follows: First initial followed by last name. If your email has a number on the end, so will your 
username. (Mount App, Financial Statements, Account Activity Statement, WebAdvisor, library searches, accessing MSVU 
PCs on Campus etc...)

• Your email address will be your full first name, followed by your last name. If you are unsure about if your email may or 
may not have a number, contact IT&S and we will assist you (Moodle, myMount).

• Your initial password is a ten character password starting with MSVU and the last six characters being your date of birth 
in ddmmyy (two-digit day, month and year) format.  For Example: If your date of birth was January 24 1953 then your 
password would be Msvu240153.

• Please login to MyMount email in order to reset your IT Account password in the link below:
https://www.msvu.ca/campus-life/campus-services/it-services/mymount-email/

• After you have logged in successfully, you will see a Self-Service Password Reset (SSPR) setup window indicating: “More 
information is required. Your organization needs more information to keep your account secure”.

• Follow the steps to set up your future password recovery methods; we recommend setting up at least two methods for 
recovery.

• Once your recovery methods are setup you should not be prompted again. If on some future date you need to use SSPR to 
reset your password, you can follow the link on the MSVU page for forgotten password to reset your password.

For more information about setting up recovery options or using the recovery tool go to:

https://www.msvu.ca/password/

Let us know if there is anything else we can help with!

mailto:helpdesk@msvu.ca
https://www.msvu.ca/campus-life/campus-services/it-services/mymount-email/
https://www.msvu.ca/password/
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2. MSVU email, username, and password

• If you do not have these, email helpdesk@msvu.ca
-your full name
-MSVU 7-digit student ID
-your birth date

mailto:helpdesk@msvu.ca
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3. Office 365

To download:

• www.msvu.ca/mymount

• Login with your MSVU username and password

• Choose "Office 365 Apps"

• Choose "Install Office"

• Follow the download prompts

http://Www.msvu.ca/mymount
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3. Office 365

The different apps:

• Once Office 365 is installed, click the icon at the top 
left of your screen

• This one:

• Here you will find all apps available in the Office 365 
suite: Excel, Outlook (MSVU email), Yammer, Stream, 
etc.
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3. Office 365

Microsoft Teams:

• An Instant Messenger app

• Similar to WhatsApp or WeChat

• Video conference and chat

• Contact using Name or MSVU Email address
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3. Office 365

For more information from Microsoft:

• https://support.microsoft.com/en-us/topic/set-up-

your-device-to-work-with-accessibility-in-office-365-

a0ca81c1-fa3e-417e-9d3b-78b8816fce58?ui=en-

us&rs=en-us&ad=us

• https://www.microsoft.com/en/microsoft-365

https://support.microsoft.com/en-us/topic/set-up-your-device-to-work-with-accessibility-in-office-365-a0ca81c1-fa3e-417e-9d3b-78b8816fce58?ui=en-us&rs=en-us&ad=us
https://www.microsoft.com/en/microsoft-365
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4. myMount – www.msvu.ca/mymount

• Is MSVU students' administrative portal

• Where you can find university information 

• For example:

o Important dates and deadlines

oRegistering for and dropping classes

o Your financial information

o Your grades

oChanging your address or password

http://www.msvu.ca/mymount
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5. Moodle – www.msvu.ca/moodle

• Is MSVU students' academic portal

• For both on-campus and online classes

• Where faculty will post course outlines, course 
content, discussion forums, videos, and 
quizzes

Blackboard Collaborate

• Online classroom space

• Click on this icon:

http://www.msvu.ca/moodle
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The Ellucian Go MSVU App

This app is available both on Play 
store and Apple store. You need your 
MSVU Email and Password to sign in

Ctrl + Click on the image to watch the video

https://www.msvu.ca/campus-life/centre-for-academic-advising-and-student-
success/academic-advising/first-year-academic-advising/

https://vimeo.com/343295335
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App does more than class registration!

• User-friendly

• Quick access to your basic student 
information and needs

• Click on myMount for a more detailed 
information on your student account 
and other MSVU information
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The MSVU Safe App

This app is available both on Play store and Apple store
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Important MSVU Webpages
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1. MSVU Homepage

www.msvu.ca Important tabs:

http://www.msvu.ca/
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1. MSVU Homepage
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2. The IEC Webpage www.msvu.ca/international

http://www.msvu.ca/international


Part VII

3. Campus Life

• www.msvu.ca/campus-life

Access a variety of services:

• Registrar’s Office
• Financial Services
• Academic Advising
• Residence Life
• International Student Services
• Health and Wellness
• Accessibility Services
• IT Services
• Career Services
• Campus Services

http://www.msvu.ca/campus-life


Outline
1. Multifactor Authentication (MFA)

2.  MSVU email, username, and password

3. Office 365
-downloading
-apps
-purposes
-Teams – a brief introduction

4. myMount
-services
-purposes
-functions

5. Moodle
-Blackboard Collaborate

6. MSVU Apps
-MSVU Ellucian Go
-MSVU Safe

7. the IEC webpage



Reminder

Today’s presentation will be 
recorded and will be posted 

to:
www.msvu.ca/international



Thank you!
Questions?


