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This webinar is being recorded and will be posted to the
IEC webpage
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eminder

Today’s presentation will be
recorded and will be posted
to:
www.msvu.ca/international

The International Education Cenire (IEC) at MSVU offers personal, academic, cultural, and immigration advising to international students in Canada,

as well as any student or faculty wishing to study. research, or conduct projects abroad. The IEC is also home to the University's English for
Academic Purposes programs. Learn more about us

Newsletter
Welcome to Winter 2023!

Your Infernational Education Cenire (IEC) would like to welcome you to 3 new academic semester. We have compiled a list of
important announcements for new students, refurmning students and students who are getting close to finishing their program

Please feel welcome at the IEC. We have a lounge and kilchen space where you can eat and socialize. If you have an appointment
or are coming in to attend a workshop, why not come a little early and make yourself at home? W
friendly conversation

e offer coffee, tea, snacks, and
Wondering where we are located? The Seton Annex is at 95 College Road (No 10 on the map), just down the hill from Evaristus and
just behind the Seton Academic Centre

Wishing you all the best this term
Your IEC Team

Online Webinars and Workshops

nars and workshops that will help you in your transition o Canada. The listis a
combination of academic and student life support services and infermation. Please continue o visit this page as we are continucusly
adding to the list.

Click on the link above o access these resources. For more questions. email us at international@msvu ca
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1. Multifactor Authentication (MFA)

2. MSVU email, username, and password

3. Office 365
-downloading
-apps
-purposes
-Teams — a brief introduction

4. myMount
-services
-purposes
-functions

5. Moodle
-Blackboard Collaborate

6. MSVU Apps
-MSVU Ellucian Go
-MSVU Safe
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7. Important MSVU webpages
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1. MSVU Multifactor Authentication (MFA)

MSVU is committed to providing a safe and secure IT

environment. Everyone - students, staff and faculty - shares this
responsibility.

MFA is the use of two or more pieces of evidence to prove your
identity when logging in:

-something you know (your password)

-something you have (a code that you receive via another
device)

www.msvu.ca/helpdesk — if you need assistance
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http://www.msvu.ca/helpdesk

1. MSVU Multifactor Authentication (MFA)
How it works:

Login to your MSVU Office 365 account :

e provide your username and password
e enter a code delivered to you via one of the following
means:
o the Microsoft Authenticator App on your phone or
tablet
o call to alandline or cell phone
o text message to a cell phone

Recommendation is the Microsoft Authenticator App
-most convenient

-no fee if you are travelling
ey OUNT

SAINT VINCENT
UNIVERSITY




Part |

1. MSVU Multifactor Authentication (MFA)

3:31 a T

= Authenticator Q +

E, Mount Saint Vincent University
@MQ\UN\T Nicolle.Bowes@msvu.ca

icolle.bowes@msvu. . N
e Owe IR R Are you trying to sign in?

. . Mount Saint Vincent University
Approve sign in request

Nicolle.Bowes@msvu.ca

@ Open your Authenticator app, and enter the Enter the number shown to sign in.
number shown 1o sign in.
Enter number here
94 MNo, it's not me Yes

{ b
No numbers in your app? Make sure to upgrade 10

the latest version.

E Don't ask again for 60 days

| can't use my Microsoft Authenticater app right now

1 2 3

More information ABC DEF
4 5 6

GHI ) § JKL _ MNO

7 8 9

PQRS TUvV WXYZ
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Part I

MSVU email, username, and password
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Part I

After receiving acceptance email, from helpdesk@msvu.ca:

. Your username is as follows: First initial followed by last name. If your email has a number on the end, so will your
username. (Mount App, Financial Statements, Account Activity Statement, WebAdVvisor, library searches, accessing MSVU
PCs on Campus etc...)

. Your email address will be your full first name, followed by your last name. If you are unsure about if your email may or
may not have a number, contact IT&S and we will assist you (Moodle, myMount).

. Your initial password is a ten character password starting with MSVU and the last six characters being your date of birth
in ddmmyy (two-digit day, month and year) format. For Example: If your date of birth was January 24 1953 then your
password would be Msvu240153.

. Please login to MyMount email in order to reset your IT Account password in the link below:
https.//www.msvu.ca/campus-life/campus-services/it-services/mymount-email/

. After you have logged in successfully, you will see a Self-Service Password Reset (SSPR) setup window indicating: “More
information is required. Your organization needs more information to keep your account secure”.

. Follow the steps to set up your future password recovery methods; we recommend setting up at least two methods for
recovery.

. Once your recovery methods are setup you should not be prompted again. If on some future date you need to use SSPR to
reset your password, you can follow the link on the MSVU page for forgotten password to reset your password.

For more information about setting up recovery options or using the recovery tool go to:
https://www.msvu.ca/password/

Let us know if there is anything else we can help with!
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Part I

2. MSVU email, username, and password

* |f you do not have these, email helpdesk@msvu.ca
-your full name
-MSVU 7-digit student ID
-your birth date
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Office 365

] Office 365
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Part Il

3. Office 365

To download:

WWW.msvu.ca/mymount

Login with your MSVU username and password

Choose "Office 365 Apps"
Choose "Install Office"

Follow the download prompts
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3. Office 365

The different apps:

* Once Office 365 is installed, click the icon at the top
left of your screen

e This one: Msw

 Here you will find all apps available in the Office 365
suite: Excel, Outlook (MSVU email), Yammer, Stream,
etc.
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3. Office 365

Microsoft Teams:

An Instant Messenger app

o
* Microsoft Teams

Contact using Name or MSVU Email address

Similar to WhatsApp or WeChat

Video conference and chat
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3. Office 365

For more information from Microsoft:

https://support.microsoft.com/en-us/topic/set-up-
your-device-to-work-with-accessibility-in-office-365-
a0ca8l1cl-fa3e-417e-9d3b-7/8b8816fceb8?ui=en-
us&rs=en-us&ad=us

https://www.microsoft.com/en/microsoft-365
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https://support.microsoft.com/en-us/topic/set-up-your-device-to-work-with-accessibility-in-office-365-a0ca81c1-fa3e-417e-9d3b-78b8816fce58?ui=en-us&rs=en-us&ad=us
https://www.microsoft.com/en/microsoft-365

myMount

myMount / Email

Campus Life
A-Z List

Centre for Academic Advising
and Student Success

Accessibility Services

Athletics - Home of the Mount

Mystics myMount is the University’s portal, providing you with personalized access to a number of services, including:
Office 365, WebAdvisor, course registration, financial information and email.

Campus Services A 4

Art Gallery
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4. myMount — www.msvu.ca/mymount

e |s MSVU students' administrative portal
 Where you can find university information
* For example:

o Important dates and deadlines

o Registering for and dropping classes

o Your financial information

o Your grades

o Changing your address or password
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Academics
Bachelor of Arts (BA)
Bachelor of Science (BSc)

Frofessional Studies at the
IMount

Graduate Studies at the Mount

Faculty of Education

Online Learning v

Take Online Gourses

Mount Online ng Platform b
Video Tutonals
Oniine Program Offerings

Course Delivery Modes
Oinline Support for Students

Educational Technology
Suppaort for Faculty

University Academic Calendars

Co-operafive Education at the
Idount

Diploma & Cerificates
Library

Teaching and Leamning Cenlre

5 and meet in le provides a

1tent submit assignments

canient, hi .
place where students can
with their peers and their ins!

and communicate

Blackboard Collaborate |
nts can meet in reak-f

software. |t provides a vidual space where Taculty and

nsent Stats
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5. Moodle — www.msvu.ca/moodle

e |s MSVU students' academic portal
* For both on-campus and online classes

 Where faculty will post course outlines, course
content, discussion forums, videos, and
quizzes

Blackboard Collaborate

* Online classroom space

e Click onthisicon: &5
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Part Vi

Important MSVU Apps
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My Schedule

The Ellucian Go MSVU App

This app is available both on Play
store and Apple store. You need your
MSVU Email and Password to sign in

Ctrl + Click on the image to watch the video

https://www.msvu.ca/campus-life/centre-for-academic-advising-and-student
success/academic-advising/first-year-academic-advising/

e.j OUNT

SAINT VINCENT
UNIVERSITY



https://vimeo.com/343295335

Applications

. Emergency Contact

Academics

My Schedule
Grades
myMount
€ Registration
<+ Moodle

Campus Services

@ Athletics & Recreation

& Finance

lsn Library

Parking

@ Safety & Security
V¥ Where to Eat

Campus Resources

® CampusMap

& Class Cancellations

App does more than class registration!
e User-friendly

e Quick access to your basic student
information and needs

* Click on myMount for a more detailed
information on your student account
and other MSVU information
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The MSVU Safe App

3:24

This app is available both on Play store and Apple store GV

e MISVU SAFE

INIVERSITY

To make maximum use of the app, users must have location services and calling services enabled. Features
include:

s Mobile BlueLight — In an emergency, simultaneously send your location to, and call, Campus
Security. They’ll receive your location in real-time and talk to you on the phone.

» Friend Walk - Send your location in real-time to a friend in your phone’s contact list. They can then
virtually manitor you on the online map as you travel to your destination. They can also trigger a call to
emergency services, if necessary.

* Report a tip — Easily report non-emergency safety or security concerns to Campus Security. If you
see something, say something.

+ Virtual Walk Home — Send your location to Campus Security so they can virtually monitor you on the 4
online map as you travel to your destination. If you need assistance at any time, you can tap
‘Emergency” and Campus Security will be alerted.

Virtual Campus
Walk Home Maps

- 4

Share Emergency Class
This App Progedures Cancellation

Ht

About /
Preferences

Reporta Tip

* Support Resources — Find information about support services bath on and off campus, including
Counselling and Health Services.

+ Travel Safe — Tap a button to call Campus Security directly to request to have a security officer
accompany you to your destination.

fae
Safely
Toolbox

» Campus Maps — Access MSVU campus maps and parking information, as well as the HRM Crime
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Important MSVU Webpages

OU NT myMount / Emall Moodie WeahAdvisor Library Contact Us | Search
O SAINT VINCENT -
UNIVERSITY

Future Students v Academics Campus Life International Alumni & Donors Research About MSVU

Marking MSVU's 150th v ,
Anniversary in 2023 A g 1

Find details on events, a historical timeline, stories & more!
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1. MSVU Homepage

www.msvu.ca Important tabs:

@ M 0O myMount / Emall Moodie WebAdvisor Library Contact Us Search
SAINT VINGER
UNIVERSITY
< Future Students v Academics Campus Life International Alumni & Donors Research About MSVU >
—

TEr i 2

Marking MSVU's 150th ek e ,
Anniversary in 2023 o =, ‘ ,,

Find details on events, a historical timeline, stories & more!
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1. MSVU Homepage— o -
Costs & Financial Visit, Ask & Apply

Equity, diversity,
inclusion & Support Admissinns requirements
on deadlizcgy

cost? How do | Api
sers and

WWW.MSVU.Cd

NEct with 8 recruiter

Viewbook

Campus tour videos

Important tabs:

MSVU Accessibility Top 10 MSVU News An apology and our
Plan 2022-2025 Stories of 2022 commitment to

you Indigenous Peaples
should

know

provides direction on now the

In October, 3027, MSWVL

wroge
Canada and

Evenrs

0 winners celebrated at MSVU

Wishing you 3 great noilday bresk — & message Trom President Dickinson Important dates

Top 10 MSVU Stories of 2022 Class cancellations

Safery & Sscurity

Indigenous Resource Hub

Athletics, Fitness & Alumni & Donors Empioyment & Careers

ampus Recreation Current academic & adminisy

CO-0p STudent or interm, Career
Dorate today Services, and more.

Learn more about:

Athletics - Mount Mystics

40U
Recres

Centre & Campus
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2. The IEC Webpage www.msvu.ca/international

Online Weblinars and Workshops

We gathered a number of onfing support webinars and warkshops that will help you in your transition to Canada. The st s a
combination of academic and student lif support services and information. Please continue to visit this page as we are continuously
adding to the list

Click on the link above to access these resources. For more questions, amail us at intemational@mswvu.ca

English Guidance m Advising for
nglis |
=2 for New -»— Current

— Language = o e

— g International | @ > International

@' Development | FES¥ai "
> Students Students

» English Language Test Score Requiremants » Bacome an MSWVU student » Pemits and Visas
» Language Briding Clesses » Preparing for MSVL and Haifax » Employmeant
» Language Assistance and Resources » New [mematonal Student Orieniation » Clubs, Societes and Volunieer Opporunites
» Paragon English Tests » Go o the Main Page » Feallh Insurance
» Goto the Main Page » Go to the Main Page

Student Q Row
.
: Quick Links International

o7  Mobllity Team
» Incoming Exchangs » Registrars Office » International Education Cenire Staif
» Culgeing Exchangs » Interralional Tuition = Note:
» Study Abroad » Tuifion Payment Ophons The Intemaiional Education Centre is not

- S recpanszibie for recrutment and admissions of
» International Pariners = University Clendar International students. Pleasa send all related

irduiri f el

. o to the Main Page o %enices inquiries to-quesionc@msavu.ca.

.J Book an appointment with an [EC staff member.
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Part VI

3. Campus Life

WWW.Mmsvu.ca/campus-life

Access a variety of services:

Registrar’s Office

Financial Services

Academic Advising

Residence Life

International Student Services
Health and Wellness
Accessibility Services

IT Services

Career Services

Campus Services

BV

Campus Life

g

Quick Link

Academic Advising & Student Success
Residence Life at the Mount
Intemational Servic

Health & Wellness Services
Accessibility Service:

IT Services

Career Services

Campus Services

\!, w7y
wEE
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http://www.msvu.ca/campus-life

1. Multifactor Authentication (MFA)

2. MSVU email, username, and password

3. Office 365
-downloading
-apps
-purposes
-Teams — a brief introduction

4. myMount
-services
-purposes
-functions

5. Moodle
-Blackboard Collaborate

6. MSVU Apps
-MSVU Ellucian Go
-MSVU Safe
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eminder

Today’s presentation will be
recorded and will be posted
to:
www.msvu.ca/international

The International Education Cenire (IEC) at MSVU offers personal, academic, cultural, and immigration advising to international students in Canada,

as well as any student or faculty wishing to study. research, or conduct projects abroad. The IEC is also home to the University's English for
Academic Purposes programs. Learn more about us

Newsletter
Welcome to Winter 2023!

Your Infernational Education Cenire (IEC) would like to welcome you to 3 new academic semester. We have compiled a list of
important announcements for new students, refurmning students and students who are getting close to finishing their program

Please feel welcome at the IEC. We have a lounge and kilchen space where you can eat and socialize. If you have an appointment
or are coming in to attend a workshop, why not come a little early and make yourself at home? W
friendly conversation

e offer coffee, tea, snacks, and
Wondering where we are located? The Seton Annex is at 95 College Road (No 10 on the map), just down the hill from Evaristus and
just behind the Seton Academic Centre

Wishing you all the best this term
Your IEC Team

Online Webinars and Workshops

nars and workshops that will help you in your transition o Canada. The listis a
combination of academic and student life support services and infermation. Please continue o visit this page as we are continucusly
adding to the list.

Click on the link above o access these resources. For more questions. email us at international@msvu ca
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Thank you!
Questions?
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