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Reminder

Today’s presentation will be posted to:

https://www.msvu.ca/international/webinars-and-videos 

https://www.msvu.ca/international/webinars-and-videos


Outline

1. MSVU Website

➢ MSVU homepage

➢ Campus services

➢ International Education Centre

2. MSVU Email, Username, and Password

3. Multifactor Authentication (MFA)

➢ Phone number

➢ Authenticator apps

4. myMount

➢ What is myMount?

➢ Exploring myMount

5. Microsoft 365

➢ Downloading

➢ Apps

6. MSVU Wireless Networks

➢ Mount Wi-Fi

➢ Eduroam

➢ Settings for 

Android/Chromebook/iOS/Mac

/Windows

7. MSVU Mobile App

➢ MSVU Safe

8. Moodle and Blackboard Collaborate



Part I        www.msvu.ca



Part II        MSVU Email, Username, and Password

Usually, after receiving your Letter of Acceptance, you will get an email in 3 or more 

business days from helpdesk@msvu.ca. The email will include your MSVU email 

address, username and password. You can change your password by logging in to your 

myMount at www.msvu.ca/myMount. 

You will need your MSVU email/username and password when communicating with the 

University and booking the University’s services.

mailto:helpdesk@msvu.ca
http://www.msvu.ca/myMount


Part III        Multifactor Authentication (MFA)

Multifactor Authentication (MFA)

Microsoft Authenticator

Google Authenticator

Instructions:

1. Download an authenticator app on your phone;

2. Log in to your myMount. The initial MFA setup will require you to 

link your mobile phone number to your MSVU account by 

receiving a text message;

3. After the initial setup, you can add the authenticator app and use 

it as your preferred authentication method.

4. If you need to switch to a new phone, do not delete the MFA app 

on your old phone until you set it up on your new phone because 

you will need the code from the MFA app on your old phone.

https://www.msvu.ca/campus-life/campus-services/it-services/it-security/multi-factor-authentication-mfa/
https://www.msvu.ca/campus-life/campus-services/it-services/it-security/multi-factor-authentication-mfa/getting-started-with-mfa/
http://www.msvu.ca/mymount
http://www.msvu.ca/mymount


Part III        Multifactor Authentication (MFA)

When a window like the one shown above appears, open the Microsoft Authenticator 

or Google Authenticator app on your phone, find the 6-digit code for your MSVU email 

account, enter the code in the box, and click Verify.



Part IV           MSVU Portal: myMount



Part IV           MSVU Portal: myMount



Part V           Microsoft 365

Microsoft 365



1.  Log in to your myMount;  2.  Click on “Microsoft 365 Apps”

Part V           Microsoft 365



1. Click “Install apps” (Picture 1);

2. Then click “Microsoft 365 apps” (Picture 2);

Part V           Microsoft 365

Picture 1

Picture 2



3. Click “Install apps” (Picture 3)

Part V           Microsoft 365

Picture 3

Picture 4

4. Click “Open file” and install the apps by following the instructions on the screen (Picture 4)



MSVU offers high speed Internet access across campus.

Campus Wireless Networks

➢ Mount Wi-Fi

MSVU Students, faculty and staff should use the ‘Mount Wi-Fi’ secure wireless 

network by using their MSVU email address and password.

Note: 

• username: the one you received from helpdesk@msvu.ca

• password: the same as for your MSVU email

➢ Eduroam

Eduroam lets people from other higher education institutions get internet access at 

the MSVU. Find out more about Eduroam at MSVU.

Note: 

• username: your full MSVU email address

• password: the same as for your MSVU email

Part VI           MSVU Wireless Networks

mailto:helpdesk@msvu.ca
https://www.msvu.ca/campus-life/campus-services/it-services/wireless/eduroam/


Part VI           MSVU Wireless Networks



Part VI           MSVU Wireless Networks



Part VI           MSVU Wireless Networks



Part VI           MSVU Wireless Networks



MSVU SAFE is a free campus safety app designed to be a one-stop safety shop that connects 

users to a variety of safety and security tools and resources –all in the palm of your hand. To 

make maximum use of the app, users must have location services and calling services 

enabled. The app includes the following features:

• Mobile Blue Light

• Friend Walk

• Report a tip

• Virtual Walk Home 

• Support Resources

• Travel Safe

• Campus Maps

• Emergency Procedures

• Class Cancellation

• Safety Toolbox

Learn more

Part VII           MSVU Safe App

https://www.msvu.ca/campus-life/campus-services/safety-security-at-msvu/msvu-safe-app/


Part VIII           Moodle & Blackboard Collaborate

Moodle is the MSVU’s Learning Management System and is used for most course deliveries, including face-to-

face, online, blended and multi-access. It allows faculty to create and manage course content, host online 

discussions, administer quizzes and meet in real time with students. Moodle provides a place where students 

can access course content, submit assignments, complete activities, and communicate with their peers and 

their instructor. 

Blackboard Collaborate is our online classroom software. It provides a virtual space where faculty and students 

can meet in real-time, work in groups, chat, and learn together.



Part VIII           Moodle & Blackboard Collaborate

Once you are logged in, you will see the webpage as shown below. You can explore your Moodle by clicking on the 

tabs “Home, Dashboard, My courses, and Online Learning” or click the dropdown menu “All courses” to find your 

courses.



Part VIII           Moodle & Blackboard Collaborate

Blackboard Collaborate is your virtual classroom where you have online classes. Please click on the image below to 

view the instructional video about Blackboard Collaborate.

Note: watching the video requires login with your MSVU email and password.

https://msvuhfx-my.sharepoint.com/personal/online_msvu_ca/_layouts/15/stream.aspx?uniqueId=987d404b%2D061e%2D57a7%2D18e7%2D72712d5f4f58&portal=%7B%22ha%22%3A%22classicstream%22%2C%22hm%22%3A%22view%22%7D&referrer=StreamWebApp%2EWeb&referrerScenario=AddressBarCopied%2Eview&scenario=2


Summary

1. MSVU Website

➢ MSVU homepage

➢ Campus services

➢ International Education Centre

2. MSVU Email, Username, and Password

3. Multifactor Authentication (MFA)

➢ Phone number

➢ Authenticator apps

4. myMount

➢ What is myMount?

➢ Exploring myMount

5. Microsoft 365

➢ Downloading

➢ Apps

6. MSVU Wireless Networks

7. MSVU Safe App

8. Moodle and Blackboard Collaborate

Any Questions?



Reminder: Register for Orientation

International Day of Orientation (Fall 2026)

MSVU Orientation (Fall 2026)

http://www.msvu.ca/niso
http://www.msvu.ca/orientation
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