MSVU Athletics & Recreation Facility Assistants Athletics & Recreation

MSVU Athletics and Recreation is seeking responsible, motivated, and service-oriented individuals to
join our team as Athletics & Recreation Facility Assistants (ARFAs). ARFAs play a key role in ensuring
the safe and effective daily operation of the Mount Fitness Centre while delivering exceptional
customer service to students, members, and visitors.

Position Type: Casual, Part-Time

Term: Spring/Summer 2026 and/or 2026/27 Academic Year
Location: Mount Fitness Centre

Salary: Minimum wage

Key Responsibilities

Risk Management & Safety
e Monitor facility and equipment for safety; complete shift walk-throughs.
¢ Prevent unsafe behaviour and respond to incidents or emergencies.
e Actas first responder and activate emergency procedures when required.

Facility Operations
e Serve as the main point of contact for all visitors.
e Work independently to oversee Fitness Centre programs and daily operations.
e Perform opening/closing duties and complete facility set-ups and tear-downs.

Information & Communication
e Respond toin-person and phone inquiries about memberships, programs, and events.
e Support coaches, instructors, officials, managers, and patrons with facility-related needs.

Program & Registration Services
e Use PerfectMind to register clients, process payments, and prepare reports.
e Handle cash, debit, and credit transactions securely.
e Maintain confidentiality of all personal and financial information.
e Set up/take down athletic and fitness equipment and monitor member access.

Qualifications
e Strong interpersonal and communication skills
¢ Ability to work independently and problem-solve
e Comfort responding to emergencies (training provided)
e Customer-service mindset
e Experience in recreation, athletics, or facility operations considered an asset
e Emergency First Aid and CPR Level C certification (or willingness to obtain)

Apply by sending a cover letter and resume to brittany.lowe@msvu.ca.
Application deadline: Sunday, March 22,2026



