NEEDS OF NEWCOMER FAMILIES BASED ON THE PERCEPTIONS
OF THEIR EARLY CHILDHOOD EDUCATORS

Early childhood educators identified four levels that influence newcomer families as they access early
childhood programs and services that relate to their experience navigating change and transitions
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Navigating Change and Transitions
This is illustrated by a spiral to represent their complex journey navigating change and transitions \

N ﬂ 7
- //
e

Feelings and emotions influencing families were described through the
fear of unknown and uncertainty, family loss, separation, isolation, anxiety,
and grief. Resilience was also described as being informed by unique family
stories (above), social networks and systemic barriers (both below).

Social networks and connections, through family and friends, play an
important role in helping newcomer families navigate barriers and finding
what families need for their children.

Systemic barriers were described through language barriers, financial

challenges, stigma, safety, service flexibility, informational issues, and
gender norms. These are inherent challenges within the systems that
influence how families find and use programs and services.

Positive Approach to Programming

A number of recommendations were suggested by ECEs to better meet the needs of newcomer families.
Some of these suggestions include: collaboration with families, focusing on play as a universal language for
children, and using a trauma-informed approach.
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