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Current students: visit https://healthymindsns.ca/

for TAO Self-Help, an online mental health library with interactive 

modules to help you understand and manage how you feel, think and act.

https://healthymindsns.ca/


WHAT WE'LL 
COVER TODAY

Job Search Decision Making (Review)

Key Word Search

Fields and Industries Hiring

Transferrable Skills

STARS to Explain Your Experience

Application Tactics

Side Hustles



COVID-19 REFLECTION QUESTIONS

Can I clarify my short term and long term goals?

How will I know when I need to change my mind?

At what point do I accept work outside my field of study?

What am I comfortable doing? Not doing?

How much risk do I accept? (Evaluate on a regular basis)

Can I outline a basic plan for different scenarios?

Have I looked at balancing my needs?





KEY WORD SEARCH + 
INDUSTRIES HIRING

Work outside of home

Grocery/cashier, warehouse, cleaner, 

delivery driver, landscaping/painting, 

farming, healthcare (including related 

positions)

Work at home (remote work)

Customer service, virtual assistant, online 

tutoring/English as an additional 

language, article and blog content 

writing, transcription, 

website/IT development

Use these key words:

Student

Summer

Contract

Temporary

Part-time

Online

Remote

Work at home



OTHER POPULAR 
COVID-19 JOB 
SEARCH KEY WORDS



INTERNATIONAL STUDENTS

Can work more than 20 hours a week and multiple jobs

GuardMe international health insurance covers in Canada treatment



A NOTE ON 
TRANSFERRABLE 

SKILLS

Top skills Canadian employers seek 
(2013 Trent University study)

Communication – 78.8%

Initiative – 69.7%

Flexibility/Adaptability – 59.1%

Trainability – 57.6%

Problem Solving – 51.5%

Experience within the field – 50.0%

Other desired qualities: Strong work ethic, 

optimism, creativity, position knowledge

Hart, J. (2013). Employer Responses to the Co-curricular Record. Trent University: Office of  Student Affairs.



COMMUNICATION SKILLS

Not limited to English language, grammar, or pronunciation

Ability to deliver and receive messages clearly and accurately

What is the purpose of my message?
• Create a list of your main points

Who should be informed and when should the message be received?
• Who has to be copied in the email?

• Should my supervisor know? When to report?

What is the best way to communicate my message?
 Multimedia tools (i.e. written, social media, video, blogs, verbal, etc.)

Feedback and ability to listen and understand



INITIATIVE (A BASIC EXPECTATION IN CANADA)

Ability to anticipate or predict problems and needs of organization

Opportunity to demonstrate

•Ability to think outside the box and see the bigger picture

•Problem solving skills

•Creativity and innovation



FLEXIBILITY/ADAPTABILITY

Ability to adapt–not one sided

Assimilate --> Accommodate --> Adapt

Learn current workplace practices

Identify cultural or workplace differences

Incorporate and adjust previous skills to currents needs

Adapt to new environment through skills blending and adjustment



USE STARS TO EXPLAIN YOUR EXPERIENCE

SITUATION
Detail the background. Provide context. 

When? Where?

TASK
Describe the challenge and expectations. 

What needed to be done and why?

ACTION
Discuss the specific action you took. What did you do? 

How? What tools did you use?

RESULT
Explain the impact and result of your action. 

Great efficiency? A happy customer?

SUMMARY
Relate what you learned during the experience to the 

interview question/the position you're applying for.



STARS: 
A COVID-19 CASE STUDY

SITUATION: While the province recovered 

from the COVID-19 pandemic, I worked as a 

sewing operator at Stanfield's. I was part of a 

team that made medical gowns.

TASK: My team relied on me to finish my part 

of the sewing pattern so they could start their 

work.

ACTION: I was able to take direction from my 

manufacturing line supervisor and meet the 

day-to-day deadlines.

RESULT: We made thousands of gowns that 

summer.

SUMMARY: That's what I can bring to the 

policy analyst position: I can work carefully 

and quickly, following my supervisor's direction. 

I know my part contributes to the larger team.

Imagine you're finishing your third year 

of a Bachelor of Arts degree. During 

COVID-19, you work at Stanfield's as 

a sewing operator, making medical 

gowns. Fast forward to your 

graduation in 2021. You're applying 

for your dream job as a policy analyst 

at the Government of Nova Scotia.

"Tell me about a time when you 

worked as part of a team."



STARS: 
A COVID-19 CASE STUDY

SITUATION: While the province recovered 

from the COVID-19 pandemic, I held a job as 

a courier and as an online tutor.

TASK: Customer satisfaction was so important, 

because of the stress some people were 

experiencing.

ACTION: I worked with my customers to figure 

out what they needed.

RESULT: Together, we were able to meet their 

goals on time. I balanced two very different 

customer accounts.

SUMMARY: This experience was eye-opening 

for me. I think it would make me a great 

account manager with [company].

Imagine you're graduating from your 

Bachelor of Business Administration 

degree. During COVID-19, you hold 

two part-time jobs, one as a courier; 

the other as an online tutor. Fast 

forward 4 months from now. You're 

applying for your dream job as a 

marketing account manager.

"How do you deliver on 

customer satisfaction?"



APPLICATION 
TACTICS

• Apply for job postings online rather than in 
person. Online systems help organizations 
sort and place applicants quickly.

• Organizations are providing more on-the-
job training than ever before. There's a 
wider range of jobs available (less 
experience needed).

• Follow and like organizations' social media 
feeds in advance of things re-opening.

• When things re-open, apply in person only 
as directed. Be prepared for on-the-spot 
interviews.



SIDE HUSTLES

Part-time Work/Self Employment

Volunteering

Professional Development

*If you sign up for an online course trial and you don't 

plan to pay later, remember to close your account!

*Head start: we have a handout ready with some 

COVID-related job postings and side hustles



SIDE HUSTLES





THANK YOU!
*YOU'LL RECEIVE SLIDES

AND HANDOUTS VIA EMAIL

Kyla Friel, Career Services

Wendy Wang, Career Services

Kay Balite, International Education Centre

Questions? careerplanning@msvu.ca


