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Today's Presentation

1. Logging Into Your Online Class
2. Participating in Your Online Class
3. Online Class Tech Support

Part I: Part II: 

1. MSVU Website
2. MSVU Email, Username, and Password
3. Multifactor Authentication
4. MyMount
5. Microsoft 365
6. MSVU Safe App



Part I
1. Logging into your online class

• Moodle
• Blackboard Collaborate

2. Participating in your online class
• preparing for your online class
• online class etiquette
• accessing class recordings

3. Online class tech support
• troubleshooting tips
• support services for students



Moodle Overview
Moodle: 
• The web platform for online classes 
• The place to:

• submit assignments
• take quizzes/tests
• access Blackboard Collaborate (your online classroom)
• find your course outline
• review course materials such as slide shows and lecture notes

• Where you'll find Mount101 



Moodle – Log in
Visit learn.msvu.ca and log-in using your MyMount credentials

• or msvu.ca and click "Moodle"
Sign-in in advance to be sure your password is correct

• if you have any trouble, contact helpdesk@msvu.ca

mailto:helpdesk@msvu.ca


Classes on Moodle
Go to "My Courses" and “In Progress” to find this term’s courses

• See left side of screen for Quick Links
• Scroll down to see weekly expectations, materials and 

assignments
• Click on the puzzle piece (as shown below) to enter your 

virtual classroom!



Preparing for your online class
When getting ready to attend your online classes:

• be sure to have a good internet connection
• be prepared to take notes – on paper or otherwise
• find a quiet study space with minimal distractions
• have a device with a working speaker and microphone – this is a must



Class etiquette 
Things to remember:

• Keep your camera on or off (depending on expectations)
• Make sure your microphone is muted 
• Raise your virtual hand before asking a question

o or type in the chat box
• Watch the Blackboard tutorial!

Microphone
Camera

Hand-raise



Accessing recorded lectures
To watch a recorded class:
• click on the puzzle piece as if you’re joining your class. 
• click on the 3 lines to the left of the “Sessions” tab. 
• click on “Recordings”



Troubleshooting Tips
• log-on early in case there are problems

o classes generally start on time, and often with announcements
• try logging out and logging back in
• check audio settings in Collaborate if you can't hear
• let your professor know if you're having trouble joining
• move locations, turn off your camera, and close tabs
• if all else fails, get help!



Online tech support
• email online@msvu.ca for Moodle/Collaborate problems
• email helpdesk@msvu.ca for tech trouble
• www.msvu.ca/moodle

o scroll down and read more about tech support

mailto:online@msvu.ca
mailto:Helpdesk@msvu.ca
http://www.msvu.ca/moodle


ANY QUESTIONS SO FAR?

Today’s PPT slides and transcripts will be posted to: 
www.msvu.ca/orientation



Part II
1. MSVU website

2. MSVU email, username, passwords

3. Multifactor Authentication
4. MyMount
5. Microsoft 365
6. MSVU Safe App



MSVU Campus Services
www.msvu.ca

MSVU Campus Services



MSVU Campus Services



MSVU Username, Email, and Password
• you should have received an email from helpdesk@msvu.ca
• it included your MSVU Username, Email, and Password
• you can change your Password at www.msvu.ca/mymount

mailto:helpdesk@msvu.ca


MSVU Multifactor Authentication (MFA)
• an extra layer of security against cyber attacks
• will keep your account secure even if your password is compromised
• MFA is required to all Microsoft 365 services

https://youtu.be/hrg_ntMUzKs

https://youtu.be/hrg_ntMUzKs


MSVU Multifactor Authentication (MFA)

• initial setup of MyMount will prompt you to set up your MFA
• download the Authenticator app to your phone

Instructions:

Microsoft Authenticator



MSVU Multifactor Authentication (MFA)



MyMount



MyMount



Microsoft 365



Microsoft 365Microsoft 365



Microsoft 365
• Click the “Home” icon on the left (Picture 1)
• Click “Install and More” (Picture 2)
• Click “Install Microsoft Apps” (Picture 2)



MSVU SAFE App
• A free campus security app
• Includes:

• Mobile Blue Light
• Friend Walk
• Report a Tip
• Virtual Walk Home
• Support Resources
• Travel Safe
• Campus Maps
• Emergency Procedures
• Class Cancellations
• Safety Toolbox

Apple and Android 



Thank you!
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