Mount App - General User Guide

MSVU IT&S Help Desk 902.457.6538 or helpdesk@msvu.ca

Please note that the appearance and processes that are documented within this guide may differ from
what you experience, depending on the device you are using. This is a general guide for some of the
features you will find in the Mount app.

Once you have selected the Mount as your university, it will always

\? open as your home screen for the app.

From the Home screen, you can:

e tap the menu icon (always on the top left) to display all the app
features (see following page for full menu)

or

OUNT
A T ) | / select My Schedule or Grades to Sign in directly to either app

UNIVERSITY
feature.

My Schedule

® Grades

The lock icon indicates you must Sign In, in order to view this feature.

Sign In

‘ Username
Your username is typically the first letter of your First Name and your

8 issivord full Last Name. For example, Monty Mystic is mmystic. Note: There may
be a number added to the end of your username. For example,

[ stay signed in mmystiCQ.

Your Username is the first letter of your First Name and
your full Last Mame. In some cases a number is added
to the end.

For assistance, contact the Help Desk at For Sign In assistance, contact the Help Desk at helpdesk@msvu.ca or
helpdesk@msvu.ca or 902-457-6538 902-457-6538

If you are planning to stay signed in to The Mount App, protect your
information by securing your mobile device with a passcode.

CANCEL SIGN IN
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Menu at a Glance

e If you tap the Menu Icon from the Home screen, you will see all the features of the app.

Applications

\. Emergency Contact

Academics
My Schedule
Grades
myMount
Registration Notice
Registration
Moodle

Campus Services

&P Athletics & Recreation

é Finance
Library

Parking

@ safety & Security

Y Where to Eat

Campus Resources

® Campus Map
& Class Cancellations
Events

., Student Services
Contacts

=y News

@ Students' Union

@ Website

Social

§ Facebook

(o) Instagram
» Twitter

© YouTube
Flickr

Actions

A Home

Ly Settings

© About

< Switch University

& Sign Out

Lists emergency contact information.

A calendar view of your course schedule and full list of registered courses by term.

View your final grades in your courses by term.

Links vou directly to the myMount sign in screen.

Occasional registration notices will be posted here.

Register for courses and change registration from this option.

Links you to the Moodle sign in screen.

Connects you to the Athletics & Recreation website.

Connects you to the financial information you need.

Links you to the Library website.

Find all you need to know about parking on campus.

Connects you to the Safety & Security website.

Hungry? Check out where to eat and find out what’s on the menu.

Get directions to the buildings you need on campus.

Check here to see if your class has been cancelled on those bad weather days.

View the upcoming events from the Mount’s website.

Lists important contact information for the student services on campus.

View the latest news feed from the Mount.

Connects you to the Students’ union website.

Links you to the Mount’s website.

Links you to all of the Mount’s social media outlets.

Takes you back to the Mount home screen.

Optional settings that are available depending on device in use.

Contact information for the IT&S Help Desk.

Returns to the listing of all schools. Note: You are only able to Sign In to Mount app.

Allows you to Sign In / Sign Out of the secure features within the app.
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Mount App Features

My Schedule

This feature opens to the Daily Schedule calendar, which displays the current date and all courses you
have on that date in time blocks. Note: If your device is set to a time zone other than the Atlantic Time
Zone, your classes will appear in the time blocks for the Atlantic Zone and not your specific zone.

The Full Schedule lists all of your currently registered courses by term.

Faculty Note: If you are taking courses and teaching courses, you will see both in your schedule.

Screenshots from an Android device

Daily Schedule

Tap to see your full
schedule by term.

DAILY SCHEDULE  FULL SCHEDULE

< Wed Aug 2, 2017 >

Tap arrows to
move forward
and back a day.

A 8

9:00 AM

Tap the date to
select a different
date.

10:00 Al BEHVRS 0o P

11:00 AM

Tap the course
block to view the
course details.

12:00 PM

100 PM

.00 PM

Full Schedule

DAILY SCHEDULE  FULL SCHEDULE

2017 SUMMER I 2017 WINTER 2016 FALL

BUSI*1M2-01
Introduction to Business Admin

BUSI*3332-01

Retalling Management

ECON*1101-01
Introduction to Microeconemics

Screenshots from an iOS device

A

>

9:00 AM

00 AM

11:00 AM

100 PM

2:00 PM

My Schedule

>

3:00PM

Tap to see your full
schedule by term.

Swipe to see all
terms and tap to
view your courses
in each term.

6:00 PM

2017 Summer [

BUSI"IMZ-01
Introduction to Business Admin

BUSI®3332-01
Retailing Management

ECON*1101-01 )
Intraduction to Microeconomics

Tap the course block
to view the course
details, including
class time, location,
instructor, and the
current course
description.
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Tap Terms to view
your courses for
the selected term.




BUST*1M2-01

DETAILS  GRADES

Intreduction to Business Admin
2017-07-04 - 2017-08-18

Mon, Tue, Wed, Thu, Fri: 9:00 AM - 12:00 PM | L

Tap the building to view
the building information

BUSI*1112-01 Done

Introduction to Business Admin
7I4117 - BAEAT

Men, Tue, Wed, Thu, Fri: 9:00AM -12:00PML
Seton Academic Centre, Room 502

Mount Saint Vincent University

Faculty

Best T Faculty

An overview of the fundamental activities performed in businesses in the Canadian

environment. Methodology includes lectures, class discussions, written assignments,
tests and a term paper. (Also listed under Canadian Studies)

and also access the map
and get directions. See
the Campus Map for
more details.

Seton Academic Centre, 502

Mount Satat Vincent Unjversity

Faculty

Best T Faculty

An overview of the fundemental activities
performed in businesses in the Canadian
environment. Methodology includes lectures, class
discussions, written assignments, tests and s ferm
paper. (Also ITsted under Canadian Studies)

Faculty Note: You will also see Roster from this view so you can review your class list. For Apple users
do not click the names in the list, as it will cause the app to close.

Grades
Displays final grades, when entered. Note: ‘No Grades Recorded’ will display until the final grade is submitted.

Graedes TERMS 2018 Winter 2016 Fall
Tap Terms to select 2017 Fall EDUC*5327-04
H Soc & Cult’l Cont of Sch |
RII 207 WINTER 2016 FALL 2010 201 FALL/AWTN fromalistor 2017 Summer I o cutiGente
swipe/select to view 2017 Winter Final Grade A

. Last Updated 7/24/17, 2:36 PM
SR your final grades. 2016 Fall

Soc & Cult'l Cont of Sch 1

REL5*3307-18
Perspectives on Death & Dying

2010-2011 FalljWinter

2009 Fall Final Grade
Last Updated /2017, 3:30 PM

Finel Grade A
Last Updated: 2017-07-24 2:36 PM

Tap Term view
RELS*3307-18 your final grades.

Perspectives on Death & Dying

Finel Grade A
Last Updated: 2017-07-20 3:30 PM

Note: If you have a financial hold on your account, you will see the
message on the right and you will not be able to see any of your
grades. Please seek assistance from Financial Services.

There are no grades for this term
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Registration
The registration feature includes searching for courses, adding courses to your cart, registering and
removing courses from your cart, viewing your registrations and how to drop a course.

Please note that the appearance and process may be different depending on the device being used.
Screenshots for the registration processes are from an Android device.

- How to search for courses

Tap SEARCH

= Registration

CART SEARCH  REGISTERED

Select Term \Seleﬂ a Term and enter Search criterfa
2018 Winter e

Search criterfa

| » busi Note: Do NOT use

For example, enter the four letters that )
. Reflne Seorch 4————— | Refine Search
make up the course number (busi).

Enter Search Criteria

SEARCH

Tap SEARCH

MSVU IT&S Help Desk - 902.457.6538 or helpdesk@msvu.ca



How to add courses to your cart

Note: The CART is the same as
your Preferred List in the
myMount Registration Centre.

Scroll through the results
and select the course(s) you
want to add to your cart.

Tap ADD TO CART
and Ok.

Are You Sure You want to add hese
sections to the car+?

oK

SEARCH RESULTS

Registrotion

CART SEARCH  RE

SEARCH RESULTS

BUSI-2221-01 UG | emEEEB 0/1
Introductory Accounting 1
D 0.50 Credits
Tue, Thu: 2:00 AM - 1015 AM | L
2018-01-03 - 2018-04-09

BUSI-2222-01 UG 40/40
Introductory Accounting 11
O osocredits
Tue, Thu: 12:00 PM - 1:15 PM | L
2018-01-03 - 2018-04-09

BUSI-2259-01 uG 40/40
Legal Aspects of Business
Keefe, S | 060 Credits
Mon, Wed: 1:30 PM = 3:30 PM | L
2018-01-03 - 2018-04-09

BUSI- i [}

Registration

CART (3)  SEARCH  REGISTERED

BUSI-2221-01 UG | GEEEES 0/)
Introductory Accounting I
O  osocrediss
Tue, Thu: 9:00 AM - 10:15 AM | L
2018-01-03 - 2018-04-09

BUSI-2259-01 added to cart. w0740

o
Tue, Thu: 12200 PM - 115 PM | L
2018-01-03 - 2018-04-09

BUSI-2259-01 vG 80780
Legal Aspects of Business
O  keefe, 51050 Credrts
Mon, Wed: 1:30 PM - 330 PM | L
2018-01-03 - 2018-04-09

BUSI-2259-16 UG 5/5
Legal Aspects of Business
O  keefe, 51050 Credits

This shows you how many
spaces are left in the course
(number on the left of the /)
and how many students are
allowed into the course
(number on the right of the /).

A red bar indicates that the
course is full.

Tap a course to go the
Registration Detail page
to get more information
about the course.

& Registration Detail

BUSI-2259-01
Legal Aspects of Business
2018-01-03 - 2018-04-09

Section ID: 42341 Credfts: 0.50
Grading: Graded Academic Levels: UG
Auvallable Seats: 40/40

MEETING INFORMATION

Mon, Wed: 1:30 PM - 3:30PM | L
€ Margaret Fulton Building, 130
Mount Seint Vincent University

FACULTY

Sherman Keefe

DESCRIPTION

A survey of the effect of law on commercial and
Tndustrial activities, Topies include: contracts,
Tncluding ssle, Tnsurence, beilment, agency and
employment; negotiable instruments, real property;
forms of business orgenizetion; ond credit
+ransactions. (Alse listed under Canadian Studies)
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How to register courses from your cart

=  Registration

Tap CART

2018 WINTER

MATH-209L-LA
LAB - MATH 2209
D 0.00 Credits

IWed: 3:00 PM - 15 PM | B

MATH-2209-01
Intro to Statistics II
U 0.50 Credits

Tap the course(s) you
want to register.

Keefe, S | 0.50 Credits

Mon, Wed: 1:30 PM - 3:30 PM | L

Tap REGISTER
and OK.

Are You sure You to register
these sections?

CANCEL oK

How to remove a course from your cart

= Registration

CART (3) SEARCH  REGISTERED

2018 WINTER

BUSI-2259-01

D Legal Aspects of Business
Keefe, S | 0.650 Credfis
Mo, Wed: 1:30 PM - 3130 PM | L

MATH-2209-01

D Intro +o Stotistics 1T

050 Credits
Ta p the Course Mon, Wed: 9:00 AM - 10:15 AM | L

0.00 Credits
Wed: 3:00 PM - W15 PM | B

CART (3)  SEARCH  REGISTERED

Mon, Wed: 9:00 AM - 10:15 AM | L

BUSI-2259-01
\m Legal Aspects of Business

= Registration

CART (2)  SEARCH  REGISTERED

° Registered!

You redistered for theSe courses,
BUSI-2259-01
Legal Aspects of Business

Note: If you receive error messages,
read the message(s) carefully and follow
the directions as required.

If a course is full and you want to wait
list for it, you must do so using
myMount Registration Centre. The
mobile app does not have this ability.

Tap REMOVE

< Registration Detail REMOVE

MATH-209L-LA

LAB - MATH 2209

2018-01-03 - 2018-04-09

Section ID: 4233) Credits: 0.00
Grading: Graded

MEETING INFORMATION

Wed: 3:00 PM - 4:15PM | B

DESCRIPTION

Requived Lab for MATH 2209 on campus students Ta P OK
anly.

Are you Sure You want to remouve
this item from the cart?

CANCEL oK

MSVU IT&S Help Desk - 902.457.6538 or helpdesk@msvu.ca



How to see your registered courses

Registration

Tap REGISTERED

CART (2)  SEARCH  REGISTERED

2018 WINTER

SOAN-1503-01

Inte to Culture & Society 11
Faculty, B | 050 Credits

Tue, Thui 10:30 AM - 11:45 AM | L

O

BUSI-2259-01

Legal Aspects of Business
Keefe, S | 050 Credits

Mon, Wed: 1:30 PM - 3:30PM | L

O

2017 FALL

BUSI-3311-01

Small Business Management
050 Credits

Mon: 10:30 AM - 11:45 AM | L

O

SOAN-1502-01

Intro +o Culture & Society 1
Faculty, B | 0.50 Credits

Tue, Thu: 10:30 AM - 11:45 AM | L

How to drop a course

Registration

CART (2)  SEARCH

2018 WINTER

SOAN-1503-01
Tap the check box

beside the course

O

Faculty, B | 0.50 Credits

BUSI-2259-01

Note: After you receive your successfully
registered message, always double check
your registration by clicking REGISTERED
to review your registered courses.

REGISTERED

Into +o Culture & Soclety 11

Tue, Thu: 10:30 AM - 1145 AM | L

Legal Aspects of Business

Keefe, S | 0.50 Credits
Mon, Wed: 1:30 PM - 3:30

2017 FALL

BUSI-3311-01
O

0,50 Credits

Tap DROP

SOAN-1502-01

Intro +o Cubture & Society [

Note: You can drop courses using this feature
as long as it is before the drop deadlines.

If you receive notice saying you cannot drop at

PMIL

Small Business Management

Mon: 10:30 AM - 11:45 AM | L

Are You sure You want to remove
+hTs f+em from the cart?

CANCEL OK

this time, you will require assistance from the

Tap OK

Registrar’s Office.

For all calendar related dates and deadlines
visit: Calendar Add/Drop Dates

MSVU IT&S Help Desk - 902.457.6538 or helpdesk@msvu.ca



http://www.msvu.ca/en/home/programsdepartments/academiccalendars/adddropdates/default.aspx

Student Services Contacts

Scroll through the list and tap on the department to get all the contact details. From the details, you can
call, email, and obtain directions to the building.

Screenshots from an Android device Screenshots from an iOS device
= Student Services Contacts
=  Student Services Conta... Q —

‘Administrative Contact

ADMINISTRATIVE CONTACT Aboriginal Student Centre
Academic Advising

Aboriginal Student Centre Accessibility Services
Admissions

Academic Advising Africentric Support Group
Art Gallery

o . Athletics & Recreation
Accessibility Services ! reat

Bookstore

Career Services

Admissions

Child Study Centre

o . . £ Student Services Contacts
Africentric Sup s Number Detail —
Administrative Cantact

Art Gallery Phone  (902) 4576117 v
Email  admissions@msvui.ca [-<]

Athletics & Re Admissions ikl

g;;\\:ax‘ NS B3M 2J6
Administrative Contact 9

Get Directions

Bookstore

(902) 457-6117
Career Service Phone

Child Study Ce

admissions@msvu.ca
Email

Evaristus Hall
145 College Rd
Q Halifax, NS B3M 2J6
CAN
Address

& Directions
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Campus Map
Displays pin points for all buildings on campus using Google maps.

Screenshots from an Android device Screenshots from an iOS device

= Mount Saint Vincent University |

Q

o 5 %+ %
aet . . 3
& %, Tap a pin to display )

%, the building name i

@, . .

T ?« and tap again to view &

RES the building details.
e L]
9 ! he Mot
¢ * L
& go’%z

Mt St Vincent

Un'sity

Evaristus Hall

‘
-

py abay|
®
®
®

< Mount Saint Vincent University

Google

Name ﬂ

Evaristus Hall

Birch Three

Mount Saint Vincent University

CampUS ﬂ 33 Residence Walk 9

Mount Saint Vincent University Halifaz, NS B3M 2J8

Get Directions ﬂ

Birch Thrae Residence

Address

145 College Rd
Halifax, NS B3M 2J6 @
CAN

Description ®

Evaristus Hall

Tap to get directions.

Additional Services:
Applied Human Nutrition

Biology

Psychology

Registrar's Services
Research Office
Sociology & Anthropology

Student Financial Services

MAP DIRECTIONS
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News

Tap a news item to view more details and includes options for sharing.

Screenshots from an Android device

DIETETICS INTERNSHIP AN EXPERIENCE OF A L...

Mount News /

Emily Chan, a Mount student from Victoria, BC,
describes her time at Hope Blooms as the best life e...

Tap to view the
news detail.

BEARS, BEAVERS, WILLOW PLANTS AND STATI...
Mount News
Students at the Mount know Cecilia Alstrom-Rapaport

Screenshots from an iOS device

8/28/17

The story of a Mount scientif...
unt News

Meet Mount senior biology lab

tor, Kevin Shaughnessy -
N7

Dieteti®®internship an expe...

Mount News
Emily Chan, a Mount student fro
811517
Bears, beavers, willow plant...
Mount News

Students at the Mount know

as a professor of statistics, but she's travelled acros... Tap to view the

full article in an

LUMPKIN ROAD UNVEILED

external browser.

Cecilia Alstrot
8/10/17

Lumpkin Road unveiled
Mount News

Rapaport as a pr...

No News Item Selected

street on the Mount campus has

A street:
in honou

&

News Detail

@ <

beehaewly named in honour of r

Dietetics internship an experience of a lifetime
for Mount student

8/28/17

DIETETICS INTERNSHIP AN EXPERIENCE OF A
LIFETIME FOR MOUNT STUDENT

THOUSA

The story of a Mount scientif...
Mount News

™

Aug 22, 2017, 12:00 AM

mily Chan, a Mount student from Victoria, BC,

i Meet Mount senior biology lab desgribes her time at Hope Blooms as the best life
What mz 6 days ago, 12:00 AM Tap to dISplay instructor, Kevin Shaughnessy - expert imaginable.
severanc ) o options for Cradibr ) http:ffwvewmsvu.calenth ews/Emil
Emily Chan, a Mount student from Victoria, BC, sharing the news Dietetics intetnship an expe...
DOCUME describes her time at Hope Blooms as the best Emily Ghan, & Mount stident fro
life experience imaginable. 81517
Mount f Bears, beavers, willow plant...
& Mount News
sen are t BDugdents at the Mount know

Cecilig Alstrom-Rapaport as a pr..

A street on the Mount c3xqpus has
been newly named in henodhg! r.
8/an7

Thousands of youth headed...
Mount News

What makes these kids so special

and McKeage's perseverance so i.

=
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Web Links

Menu features that open web links within the app includes options for opening in an external browser and

options for sharing.

Screenshots from an Android device

1A XN n O

myMount | Student Email | Moodle | WebAdvisor | Contact\s

Mwm VINCENT Q
UNIVERSITY

Home » AboutUs » Safety & Security

Safety &

Security at the
Mount

Media Centre | News
University Profile

Leadership Team

Pantnnt tha Raiond

Tap to open in an
external browser.

Tap to display

options for sharing.

Screenshots from an iOS device

@MOLI NT

Bea Mount Acade

Student

12:50 PM

Safety & Security

Comact Us | soaren

Community  Librar Research
Services oy et

Swmdent Alumnae & About
Us

AboutUs » Safety & Security

Modia Contra | News
University Profile
gadership Team
Coni3N fhe Mount
Careers at I Mount

Sustainability at th
Mount

Mount initiatives

ulty

Parking
Sexual Assault
Campus Map
Mount Alert

Violence Pravention
FAQ

mmitied ta prevention of emergencies
todo s0. On this p

The Mountls commitment to safety and security

The safety of MouMgtudents, faculty and employees is a primary
concern. in fulfiling tis.commitment to Occupational Health & Safew the

unt will provide a saf@xavircnment and training to provide a sate
cammys. Facully, siaff and Mydents are expected to comply with the laws,
requlalieqg, rules and policies'Woile on the Mount campus. The Mount
does not adsept any acis or thredg of violence, works fo prevent
workplace vioiage, and works 10 résgond appropriately if any incidents
oceur.

Emergency Numbers

S_(If calling o a campus phone,
dial a11)

Fire, Police, Ambulance Jra STRcgilis placodhplease notty
securily imegiately
Campus security 902-457-6111

Non-Emergency Numbers

¢

=
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