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Introduction 

myMount is your single entry point to information and systems you need as a Mount student. 

You will find access to these applications from both on and off campus for: 

Å WebAdvisor  

Å Moodle 

Å WebMail 

Å Collaborate 

myMount also provides you with information on: 

Å Your class schedule 

Å Important dates and events 

Å Campus announcements 

Å University news 

In addition, you can search and register for classes through ƳȅaƻǳƴǘΩǎ Registration Centre. 

How to Login to myMount 

myMount can be accessed both from on and off campus by clicking on the myMount link at the top of 

the Mount website (www.msvu.ca), or by going directly to  https://mymount.msvu.ca/students. 

myMount works best on Windows using Firefox or Internet Explorer. On a Mac, it works best with 
Firefox. myMount will work with Safari on a Mac or a PC, but the layout works best with the other 
browsers. 
 
To log into myMount:  

1. Click on this address: 

https://mymount.msvu.ca/students 

2. Enter your User name as themount\your Novell ID 

3. For Password, use your Novell password 

4. Click OK 

Your Novell username and password are the same as you 

use to access your WebMail, Webadvisor, Moodle and the 

network on Campus. 

If you cannot remember your username or password, 

please contact the Mount helpdesk at (902) 457-6538 or at 

helpdesk@msvu.ca. 

 

https://intranet.msvu.ca/sites/spprogram/StudentPortal/Shared%20Document/www.msvu.ca
https://mymount.msvu.ca/students
https://mymount.msvu.ca/students
mailto:helpdesk@msvu.ca
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On a successful login, you will see this page: 
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How to Access Your Applications  

Accessing WebAdvisor 
 

Click on the WebAdvisor link at 

the top of the page. 

 

 

You are then automatically logged into WebAdvisor.  

 

The options you see in the 

menu on the left reflect the 

access you have to 

WebAdvisor functionality. 

 

 

 

 

 

 

 

As you select the various options on the list, a new tab appears for each one. You can click back and 
forth between the tabs.   

 

You can click back and forth between these tabs. 
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To close Webadvisor and return to the main myMount page, click on the Student Tab in the navigation 

bar. 

 

 

Accessing Moodle 
Click on the Moodle link at the top 

of the page. 

 

 

 

This will open Moodle in 

a new window.  

Log in using your Novell 

username and password. 

Note: Do not enter 

themount\ before your 

user name for Moodle.   
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Accessing Collaborate Live 
 

Click on the Class links tab on the myMount homepage.  

 

 

 

 

 

 

 

Then click on the Collaborate link. 

Note: You can also access WebAdvisor and Moodle from this 

Class Links tab. 

 

 

Enter your Collaborate username 

and password to login. 

 

Note: Do not enter themount\ 

before your user name for 

Collaborate.   
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Accessing Student WebMail 
Click on the Student Webmail link. 

 

 

 

Log in using your Novell user name and 

password as shown.  

Note: Do not enter themount\ before your 

user name for WebMail.   
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Information Sources 

My Week 
The My Week tab shows your class schedule 

based on your registration information on 

WebAdvisor.  

It shows three days worth of information.  

The calendar is interactive. You can change the 

date displayed by either clicking on the forward 

and backward tabs, or by clicking on a date.  

 

You can see more information by moving your 

mouse over a class title: 

 

 

Important Note: the My Week tab shows the class 

schedules from the academic timetable and may not reflect 

recent changes made to your schedule.  As the disclaimer 

states, it is in your best interest to check your course 

syllabus frequently to ensure exact times and locations of 

classes and schedules.       
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Important  Dates for Students 
 

This list is a direct feed of the Important Dates 

for Students events listed on the external web 

site. You can see more dates by clicking on the 

see moreΧ  link which will take you to the list 

on the external website. 

 For more information on an item, click on the 

item to expand it.    

 

 

 

 

 

 

Notifications 
 

Notifications may be used by 

Financial Services or the 

RegistrarΩs Office to draw 

your attention to important 

items that need action from 

you.    

The Notifications list only 

appears if you have 

notifications. For privacy 

reasons it is initially 

collapsed, to view your 

notifications click on the plus 

sign to expand the list.  

 

  



Information Technology & Services 
Student Guide to myMount   

Page 11 of 20 
 

Announcements 
 

Announcements will 

inform you of current 

important 

communications.  

 

 

 

News Centre 
 

The News Centre is the place to 

find interesting articles of a general 

campus nature, or related to 

academics, the student union, and 

Athletics and Recreation.  

There will be opportunities for you 

to get involved in the writing of 

News articles. Please contact Public 

Affairs if this is of interest to you.  

  

Useful Sites for Students 
This section contains links to useful 

services both on and off campus.   

We are looking for feedback from you on 

the type of links you would find useful 

here.   
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RSS Feeds 

This section contains External RSS feeds of 

interest to students. 

These feeds can be from news sites, 

academic publications or sites of general 

interest. 

 

We are looking for feedback from you on the 

type of RSS feeds you would like to have 

access to here.    

 

Please use the Feedback Form link at the 

bottom of any myMount page to provide 

feedback. 
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Campus Events 

 

The campus events list shows todayΩs 

events on campus.  

 

 

 

 

Click on the more events...  link to 

open up the Events Calendar showing 

all events. 

To return o the myMount homepage, 

click on the Student tab. 

 

 

 

 

 

 

More details on a 

specific event can 

be seen by 

clicking on the 

event.   
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Personalizing myMount 

My Links 

The My Links menu of the myMount is where you can add your personal links or bookmarks.  

These links are associated with your account and will be available to you wherever you log in to 

myMount.  

 

To add a link, click on Add to My Links. 

 

This will open up a new 

window where you can 

enter details of the site you 

want to link to.    
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Using the Registration Centre 

 

Click on the Registration Centre tab in the navigation bar to go to the Registration Centre. 
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Main Features of the Registration Centre 

Courses and Sections 

The Registration Centre helps you find either courses or sections: 
 

¶ Course searching or browsing is useful for finding general information on a course. 

¶  Section searching or browsing is useful if you already know what course to take and are looking 
for a specific offering in order to register, or if you have a particular time slot to fill. 

Search or Browse 

The Registration Centre offers two paths to look for a course or section: 
 

¶ Searching allows you to enter search words and see either sections or courses that contain 
those words.  

¶ Browsing allows you to view a list of all sections or courses in the Registration Centre. The list is 
organized (for example, by subject), and you can then sort the list and filter on specific 
attributes. 

 
Both search and browse results contain links to pages with detailed information about each course and 
section. 

Search 

If you know the course or section you are interested in you can enter details in the search box.  

 

 
 

This will return the details of courses matching the search criteria. 
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Clicking on the Section Name will open a new page with full details of the section. 

 

Browse 

You can Browse Course and Section lists by subject, academic level, or sections only delivered by 

Distance Learning and Continuing Education.  

 

Clicking on these links will return a list of courses and sections organized by either subject or 
academic level depending on the link clicked.  
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For example, if Browse for Sections by Subject is chosen a list is returned showing all sections in 
the course calendar, organized by subject, with each subject category initially collapsed.  
 

 
 
You can expand any subject to see the sections, and can sort or filter on any column.  

 
For example, you can click the arrow next to the Meeting Info column to apply a filter to limit the 
display to a specific time slot. 
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Preferred Sections 

Once you have found a section you are interested in you can add it to your Preferred Sections list  

 

The Preferred Sections list is similar to a wish list on a shopping website. To add a section to the list, click 

the Add to Preferred List button on section and course information pages in the Registration Centre.  

 

 

 

 

 

 

 

 

 

Access WebAdvisor to Register for Sections 

To access WebAdvisor from the Registration Centre click, the View Your Preferred List.  

 

This will take you to your WebAdvisor Register and Drop Sections page within the student portal where 

you can register for the sections on your list.  
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Logging Off of myMount  
 

Click on the down arrow next 

to your name on the top right 

corner of the page.    

 

Then click on Sign Out. 

 

 

 

 

 

 

You will be presented with 

this screen. To finish 

signing out, you need to 

close the browser, so click 

Yes to sign out. 

 

 

 

 

 

 

 

 

 

 

Feedback Form 
Please use the Feedback Form link at the bottom of any myMount page to provide feedback. 

 


