Frequently Asked Questions

Question:
My streaming video doesn’t look or sound right. What can I do to fix it?

Answer:

Follow these 7 steps to update your RealPlayer settings to best match your
Internet connection speed.

1. Open RealPlayer by starting the streaming video. Pause or stop the video.

2. From the RealPlayer menu, go to the Tools menu, select Preferences.
(If you do not see the Tools menu, you may need to place your mouse over
the double arrows >> to see the additional menu options.)
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3. The Preferences window will open.
From the Category box on the left side, click Connection.
On the right side of the screen (now titled Connection), from the Bandwidth
section, click Test Connection button.
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4. The following screen will appear. Click Perform Test.
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TurboPlay Connection Test

This connection test will

< autornatically reasure your current bancdwidth
(connection speed)

< provide recornmendations on bove to optinmize
your RealPlayer configuration

< evaluate if TurboPlay can boost your audio and
video performance

Click "Performn Test" below to start,

For best results, it is recommmended that you do
niot download files or run additional prograrns
during the test:
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The following screen will appear while it is checking your settings.
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Performing Test

RealPlayer is checking your settings.
Please wait.
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5. A similar screen to the one below will appear. Click Update if that option is
available.
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Connection Test Results

Below are the results from the test,

Your available bandwidth at this time is in the
DSL/Cable {256 Kbps) range while your
RealPlayer bandwidth setting is currently set in the
DSL/Cable (512 Kbps) range.

Updating yowr preference to DSL/Cable (256
Kbps) may improve your audio and video
EXpErience,

To update setting, click "Update" below.
Retest your connection by clicking here,
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6. If you clicked update, then the following screen will appear.
Click OK on this screen and any remaining screens to close them.
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7. Replay the streaming video to ensure the audio is working properly. If the
audio is still not functioning properly email videohelp@msvu.ca .




