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Installing the Citrix MetaFrame Client Excellence - Inovation - Discovery
Introduction:

The following documentation is intended to assist first time or active users with installation of the
Citrix™ ICA connection software required to access the Mount’s Remote Access system“ d e S Kt o p
with filotod ransfer?”

The* deskt op wi tdptiodid ONEY rdquired forsht fellbwing purposes:
e Transferring files from the Mount campus servers to your remote computer, and

e Using Remote Access with a browser other than Internet Explorer (i.e. Firefox, or Mac
Safari). If your browser is NOT Microsoft Internet Explorer 4.0 or higher, you will need to
install the Citrix™ ICA connection software in order to use the Mount’s remote access.

An example of how transferring files might be useful is as follows:

A document is located on your N:thévriMoast nd you wi sh to copy that ¢
folder at henYou could email the document as an attachment to your home email account, or you coul
“des kt op wi taoptiofinRemote Access B Eopythe file.

It is important to consider that there is a ten (10) user concurrent connection limit with the
“desktop wi tdptiod Plehsceuse this optidrSofily@whesl absolutely necessary and
logout propetly in order to free your connection license for others.

Use the following steps to install the Citrix™ software on your PC:
If you have any difficulty with the following steps, please contact the I'T&S help desk for assistance.
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NFuse™ MetaFrame Logi n:
Prior to installing or using the Citrix™ client software, you will be required to authenticate to the

NFuse MetaFrame engine. Enter your valid Remote Access (or Novell) username and password and
click the “Log In” button as shown:

ml H _ Welcome to Citrixe MetaFrame™

MetaFrame Applications Please log in

Szamless Window

If you do not enter a valid username and password, you will get the following error message:

NFuse

MetaFrame Applications

If, for any reason, your remote credentials are not valid (expired, or locked out) you may need to
come to campus to rectify the problem. Contact the help desk if necessary.
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Once propetly authenticated, you will see a “welcome” page with a desktop icon as follows:

NFuse

MetaFrame Applications

NFuse Application Portal

for more information.

Welcome to Citrixe MetaFrame™

Welcome to your personalized application portal, The Applications box (at left)
contains icons fo- the applications that you can use. Click an icon to launzh an
application. Click the Refresh button to get the latest applications. Click a folder
icon to display the folder contents, Your administrator can customize this page with
links to other Wea sites and information that s personalized for you. If youa have
problems using an application, please contact your help desk or system administrator

CITRIX

Click on the Desktop icon to attempt to connect. If you are presented with a Novell Login screen at
any time, you have the Citrix™ software, and you may close this document and return to the login
instructions.

If you are presented with the following “file download” window specifying “launch.asp” in the file
name field, you do not have the Citrix™ software.

File Download o

2)

Some files can harm your computer. If the file information belcw
looks suspicious, o you do not fully trust the source, do not open or
save this file.

File name: launch.asp

File type:  Active Server Document

From: 1¢0.230.5.225

/A This type of file could harm your computer if it contains
malicious codz.

Would you like to open the file or save il to your computer?

Open I | Save I Cancel More Info

X|

¥ Slways ask before openinag this bipe af file

Click on the Cancel button to return to the “welcome” page.

Click on the “Install Client” Button to initiate the installation.
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If you have the Citrix™ software installed on your PC, you will receive the following detection
message window:

=101 x|

Cilrix ICA Clienl Installation

Citrix ICA Client for Win32
(ActiveX)

Z3 ICA Client Detection - Microsolt Internek

Yuu have Lhe ICA Win32 Clienl insLalled un your
syslerm.

Close window

Click on the “Close window” link to return to the “welcome” page. You may close this document

and return to the login instructions or click the desktop icon to login.

e ——
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If you do not have the Citrix™ software installed, you will be presented with the following “client

detection” window:

{2 1CA Client Detection - Windows Internet Explorer M= B3 |
& | htkp:f140.230,5.225) Cikrix MetaFranne finstall, asp @

Citrix ICA Client Installation

Citrix ICA Client for Win32
(ActiveX)

You do not have the ICA Win32 Client installed an
your system.¥ou must install the IC4 Client to
continue,

Select the link below to install the ICA Client, then
click Close window when installation is complete.

Install Citrix ICA Client for Win3z2

Close window

CITRIX'

Mo everything computes.

|g Internet | Protected Maode: OFF

AL R

Click on the “Install Citrix ICA Client for Win32” link to begin the file download. You should then
receive the following “file download” dialog. Select “Run” to download and execute the install file:

File Download - Security Warning

Do you want to run or zave thiz file?
Mame: ica3zt.exe
Type: Application, 1.85ME
From: 140.230.5.225

Fun Save

|--’“ YWhile filez from the Internet can be uzeful, this file type can
@ potentially harm your computer. |f you do nat trugt the zource, do not
rur or zave thiz software, What's the risk?
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After receiving a progress bar for the file download, the setup will initiate with the following
confirmation dialog:

Citrix ICA Web Client |

\ ? ) This will install Citrix ICA \Web Client, Do you wish to continue?

Yes No I

Click the * Y e Isatton to continue.

The Citrix™ client software should then install and, if successful, you will receive the following
completion dialog:

Citrix ICA Web Client a3 x|

Setup conpleted successfully, You may need to restart your web browser to activate changes

OK

Click the “ O kbltton to return to the “welcome to Citrix™ MetaFrame” screen.

At this point you should reboot your PC and return to the welcome page to connect via the
“Desktop” connection icon as circled below:

Welcome to Citrixe MetaFrame™

Citrix:
MetaFrame Applications NFuse Application Portal

Welcome to your personalized application portal. Tke Applications box (at left)
contains icons for the applications that you can use. Click an icon to launch an
application. Click the Refresh button to get the latest applications. Click a folder
icon to display the folder contents. Your administrator can customize this page with
links to other Web sites and information that is personalized for you. If you have
problems using an application, please contact your help desk or system
administrator for more information.

CiTRIX

You should be presented with a Novell login dialog and are ready to use the Remote Access system
“desktop witdptof i |l e transfer?”
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