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Business & Tourism Newsletter 

Mount Saint Vincent University and the 

Department of Business and Tourism 

welcome you all to our campus to begin the 

fall semester 2010!After a full summer of 

preparing for the arrival of both new and 

returning students, the campus looks 

beautiful thanks to many hard workers. Our 

faculty is ready and eager to start classes and 

see both familiar and new faces.  

 

The Mount promises a personalized 

education built for you, whether it be the 

small class sizes we offer, the flexibility for 

full-time or part-time attendance with 

classes not only during the day, but night 

and distance, or the interaction and voice 

each student has in class and in the 

community.  

 

 

 

 

 

The professors always have their office doors 

open and encourage you to stop by to see 

them with any questions or concerns, even if 

it seems silly to you. Your success is their 

success. 

 

This university is not just a place to get a great 

education, but a place to build relationships 

with professors and classmates, a place that 

allows you to network with professionals 

from coast to coast and most importantly a 

place to have an exciting and unforgettable 

university experience. 

 A new year promises fresh opportunities in 

the Mountõs community for everyone. Good 

luck to all students on their studies this year! 

 

Contributed by Kathryn Parsons,  

Past Special Events Coordinator 

Co-op/Dept. of Business and Tourism 
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What is the Business and Tourism Society and why get involved? 
Contributed by the Business and Tourism Society  

 
We are all told that getting involved is a critical aspect of university life 
but sometimes taking that first step is very difficult for many different 
reasons.  You can benefit from being a member of the Society because 
we make it easy for you to take that first step. How?  Business and 
tourism students are automatically registered as members of the Society, 
which has been in existence for over 30 years serving the needs of our 
business and tourism students here at MSVU.   
 
The society executive is made up of business and tourism students who 
understand your needs and challenges.  Membership in the Society is 
your free passport to developing stronger relationships with faculty, 
making lifelong friendships with fellow students, and meeting 
executives from both the business and tourism fields.  
 
These friendships and industry contacts are a vital component of the 
networking chain that you will need once you graduate and are seeking 
to secure that ideal job you have worked so hard for during your years 
as a student.   
 
Choose from our prestigious annual Business and Tourism Conference 
and Dinner, to fun nights at Vinnieõs and other venues, to guest visits 
by senior executives from business and tourism who come to the 
Mount several times throughout the year to meet and speak with 
students, or attend them all! 
 
 

Whether you are a full-time or part-time student the benefits of 
membership are worth the investment of your time to participate in 
Society events.  
 
Look for us on Facebook and decide to get involved ð you will benefit 
in more ways than you can imagine.  
 
We look forward to seeing you at our first event early in the semester!  
 

 

Mount students visit exhibitor booths at the 35th Annual Business and Tourism 
Conference and Dinner opn February 4, 2010. 
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Those of you who are just settling down in your first year of university 
may find it a bit of challenge to balance success in your academics while 
maintaining your social life. Here are some tips to follow to guarantee a 
successful first year:  
 
1: Go to orientation. This is an opportunity to become familiar with 
the campus and to get to know your new classmates and faculty. Itõs an 
easy ice breaker and a lot of fun.   
 
2: Get organized. In high school your teachers lead you through your 
homework, and project deadlines, they gave you daily reminders of your 
tests and when to study. Now it is all up to you. Create both Semester 
Schedules and Weekly Schedules in an agenda or on a calendar with 
reminders so you know when something important is coming up.  
 
3: Meet new people and get involved. Join one of our athletic teams, 
groups or one of the many student societies. Also get involved with one 
of the many events organized by the Dept. of Business and Tourism. 
This is the time in your life where you make lifelong friendships and 
getting involved in the Mount community will make your time here 
even better.  
 
4: Go to class. It helps, honestly. Skipping and sleeping in may seem 
appealing but actually attending class will help you not only learn the 
material but save you time in the long run.  
 
5: Find a balance.  You cannot focus solely on school, or work, or 
friends, you need to find that balance among the three. Once you do, 
everything will run smoothly, and you may even feel more motivated.  
 
6: Find a nice study spot. It may be your dorm room, your kitchen 
table or some comfy corner of the library, but find a place that works 
best for you to get your work done. A place where there are hardly any 
distractions. 
 
7: Schedule time for you. Yes, your academics, job and social life is 
very important, but so are you. Take one night a week to relax, watch 
TV or a movie, or even just go for a walk.  
 
8: Donõt procrastinate. Now is the time to prioritize. Never leave 
anything until the last minute. Even the smallest of tasks take some 
time and effort. Give yourself deadlines - and stick to them.  
 
Take advantage of the opportunity to make new friends and learn from 
your professors. Find the balance between school and social. Keep 
these tips in mind and your first year will be unforgettable, exciting and 
rewarding. For more tips like this check out Student Servicesõ webpage 
for links!  
 
http://www.msvu.ca/en/home/studentservices/academicadvisingsupp
ort/studyskills/default.aspx 

 

First Year STEPS to SUCCESS 
Contributed by the Kathryn Parsons 
 

http://www.msvu.ca/en/home/studentservices/academicadvisingsupport/studyskills/default.aspx
http://www.msvu.ca/en/home/studentservices/academicadvisingsupport/studyskills/default.aspx
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Get INVOLVED! 
 

Contributed by Kathryn Parsons  

 
There is more to university than just textbooks and exams. 
Making time in you busy schedule to get involved here on 
campus or within our community will allow you to experience 
your time in university at a new level. The Mount offers tons 
of opportunities that will allow you to connect with students 
that share the same interests and hobbies or can help you with 
your studies, explore the community and help make a 
difference or even network with professionals and learn from 
their life experiences.  
 
Why should I get involved?  
 
Getting involved is important because it allows you to develop 
many transferable skills and have hands-on experience which 
allows you to learn outside of the classroom. The benefits that 
you will receive once you get involved in our community are 
numerous. Here are just a few: 
 

 You will be able to develop and improve your 
leadership and communication skills 

 You will make new friendships while working closely 
with your peers who share similar interests  

 You will be able learn the importance of time 
management; this is an essential skill so you can 
balance both your work and social life. Itõs been 
researched and proven that when you are involved 
during your academics, you'll learn how to better 
manage your time so you accomplish more of your 
academic requirements and goals 

 You will develop teamwork skills, a valuable ability, 
obtained through getting involved, whether itõs with 
a sports team, a club working together to fundraise   
or raise awareness, or a group planning a social event 

 You can help better the community . Getting 
involved  may help you decide what your career 
goals are through activities which can range from 
talking to professionals at an event or hands on 
experience 

 You will be able to add to your resume which will be 
important once you begin to look for a career upon 
graduation 
 

 At the Mount you can get involved with groups, societies, 
athletics and events.  
 

 

A great way to get involved and develop leadership and 
teamwork skills, while staying active and healthy is by joining 
one of our athletics and recreation programs. Our varsity 
teams play at the national level in womenõs basketball, 
volleyball and soccer, also in menõs basketball and soccer. 
Tryouts for 2010-2011 are during the month of September (go 
to the Varsity Team webpage for more information). Our 
Varsity Program is a member of both the Atlantic Colleges 
Athletic Association (ACAA) and the Canadian Colleges 
Athletic Association (CCAA). If this isnõt for you, the Mount 
also offers many fitness centre and recreational programs such 
as free gym memberships to students, a variety of classes such 
as yoga and Pilateõs lities and even Intramurals. 
 
 If you are interested in becoming involved on campus, 
meeting new people or helping causes outside our campus and 
in the community, the Mount is home to many clubs and 
societies who get together to make a change. The Student 
Union website is a great place to go for any information about 
our community.  Here you can see what societies and clubs are 
established and how to get in contact with them so you can be 
a part of their team. If you feel thereõs a group we are missing, 
you can create a proposal to form such a group. You can get 
involved with campus events and fundraisers. One of the 
largest fundraisers that the Mount is involved in is known as 
Shinerama. For the past 20 years our student union has been 
raising money for the Canadian Cystic Fibrosis.  Our own 
Business and Tourism society decided to mix a social event for 
the students with raising money for the Angel Tree Fund.  
 
Itõs important to take advantage of these opportunities and itõs 
easy. The recognition and fulfillment you receive is truly 
rewarding.  The Mount is truly proud and grateful for 
everyone who gets involved and participates in our activities 
and events. We hope to continue helping the community and 
doing what we can to make a difference, one step at a time.   
 
For more information about where to get involved go to: 
http://www.mountstudents.ca/  

 

http://www.mountstudents.ca/
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The Learning Passport takes a New Approach 
Contributed by Kathryn Parsons 

 

The 36th Annual Business and Tourism Conference will be held on 
Thursday, October 28th at Mount Saint Vincent University. Bill 
Black, the former CEO of Maritime Life, will open the conference and 
speak about success and leadership. Tracey MacDonald, past winner of 
CBSõs Star Search, will close the event with an inspirational speech 
about reaching your goals.   
 
In addition to the two keynote speakers, we are in the process of 
booking a CEO panel of Maritime business leaders and have 
confirmed attendance from 37 human resource directors for our HR 
panels from all areas of business and tourism. Students will have the 
opportunity to speak directly to panelists to find out what makes the 
difference in the job search and to discuss career opportunities in the 
field. 
 
The conference is the most anticipated event of the year for the Dept.  
of Business and Tourism and we expect over 300 students, faculty  and 
business people, from the business community, the Mount, NSCC and 
NBCC to be in attendance. This conference is noted for being such a 
great experience for students and the business community alike for 
networking and learning.  Donõt miss it! 
 
For tickets contact Miriam Gallant in Seton Annex #5.  
 

36 th Annual Business and Tourism Conference ð SAVE the DATE! 
Contributed by Kathryn Parsons 

 

The Learning Passport is now entering its second year being available to all interested business 
and tourism students. Last year this project had great results with over 100 passports distributed. 
Students were motivated through the passport to take advantage of on campus events and 
activities. Events such as the Annual Business and Tourism Conference, campus services 
information sessions and academic competitions, qualified as Passport activities. Those who 
completed their passport were eligible for prizes, rewards and what was the most interesting, 
bonus points in some of their classes which even helped some students go up an entire letter 
grade.   
 
This year the Learning Passport Committee has altered the program. Last year students had to 
create a one-page reflection in order to get a point for that event. Now, students simply must 
attend the event of choice from the passports options then get the signature from the faculty 
proving their attendance. This makes this project simple. Just getting involved in the community 
with only three activities completed can result in up to three bonus points, or an extra grade 
point. You could go from grade of B+ to an A- in participating classes. 
 
The Learning Passport committee has created a Moodle page for all those interested in this 
project. This site provides you with easy access to the information about passport activitiesõ dates 
and times, locations and contacts.  It also shows you what classes have bonus points for 
completing your Passport activities. 
 
This is a valuable experience which allows you to explore the business and tourism community 
while enhancing your networking skills. It also gives you the opportunity to actually receive 
rewards and recognition. Itõs easy to get involved and take advantage of this project during you 
studies. If you are interested in participating, pick up your Learning Passport from Miriam Gallant 
in Seton Annex office #5 or simply go to the Moodle homepage, click on The Learning Passport 
and print a copy. 
 

Friends and colleagues from NSCC enjoyed themselves 

at last yearõs Business and Tourism Conference. 
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Focus on Faculty 

 

PROF. WILLIAM MURRAY 
B.A., M.B.A, Ph.D. (Candidate) 

 

 

Marketing 

 

  
The Dept. of Business and Tourism is pleased to 
welcome Prof. William Murray to the Mount as a 
Tourism and Hospitality Management faculty 
member. William comes to Mount Saint Vincent 
University from New Brunswick Community 
College where he spent the last nine years as a 
lead business instructor in Hospitality & Tourism 
Management. He has experience in the lodging, 
food service and retail industries, working with 
companies including Canadian Pacific Hotels & 
Resorts, Starwood Hotels & Resorts, Eddie 
Bauer, the Canadian Tourism Human Resource 
Council and many independent restaurant and 
retail operations. 
 
William will be teaching Introduction to Tourism 
(THMT 1101), Restaurant & Food Service 
Management (THMT 2216), Facility Management 
(THMT 3321), and Organizational Behaviour 
(BUSI 2214 / BUSI 2215). He is a very versatile 
instructor, with teaching experience in tourism, 
hospitality, management and marketing. William 
is personable and knowledgeable and brings a 
great deal of creativity and passion to his teaching 
and research. 
 
William also enjoys an artistic background in the 
fine arts, a talent that brings him both personal 
fulfillment and an innovative teaching style. 
Having interests in theatre and artistic painting, 
William is known for bringing such talents to the 
classroom in creative ways. He has brought new 
experiences to both academic and professional 
learners by exploring creativity, innovation and 
thought using painting. To imagine a group of 
seasoned business people in suits, learning to 
express themselves and to unleash their creative 
thinking by taking paint to paper, is to understand 
how Prof. Murray can unlock the hidden 
potential of his students in unique and exciting 
ways. 
 

 

 

 

 

Do you have information you would like to see printed in our newsletter? We also invite you to 

submit ideas for  stories about students, grads, faculty and staff.  Simply email Dr. Karen Blotnicky 

at Karen.Blotnicky@msvu.ca.  Be sure to include the word òNewsletteró in the subject line. 

Submissions must be related to the Mount, to the Business or Tourism degree programs, the 

Business and Tourism Society, or to the Dept. of Business and Tourism. Feel free to drop in to 

Seton Annex 5, or call us at (902) 457-6175. We look forward to hearing from you.  

 

William holds multiple academic credentials, 
including a diploma in Hotel & Restaurant 
Management from Algonquin College (with 
which he was awarded the McDonalds Canada 
Scholarship Award and the Algonquin College 
Business Award), a BA from Carleton University 
and an MBA in Hospitality & Tourism 
Management from the University of Guelph. He 
is currently completing his dissertation as a PhD 
Candidate with Saint Maryõs University, exploring 
how individuals use language to make sense 
during times of organizational change. 
 
William is an officer in the Tourism & Sport 
Management division of the Administrative 
Sciences Association of Canada and has served as 
a track chair with the Atlantic Schools of 
Business conference for numerous years. He has 
provided consulting services with The Forum 
Corporation, working for Irving Oil Ltd and 
Unilever Ltd. As well, he has been an invited 
presenter with the New Brunswick High School 
Educatorõs Conference, the Atlantic Provinces 
Association of Communication Teachers and 
multiple groups within the New Brunswick 
Community College system. 
 
Williamõs research interests are varied; he is 
currently studying how individuals function 
within a social context, looking at how people 
make sense of their various worlds, craft plausible 
narratives and develop various identities that 
allow them to function effectively within 
changing contexts. In the tourism industry 
specifically, he continues to explore areas that 
drive employees, including motivational and 
empowerment issues, along with a continued 
interest in service excellence. 
 
William lives in Halifax with his wife and two 
young sons. He can be contacted at (902) 457-
5971, or via email at William.Murray@msvu.ca. 
 
 

 

 

 

 


